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The Directors Annual report and the audited financial statements of OVO Insurance Services Ltd. (the “Company”) for 
the year ended 31 December 2025. 
 
The Company 
The Company was incorporated on 11 November 2019 in accordance with the provisions of The Companies 
(Guernsey) Law, 2008 and was licensed under The Insurance Business (Bailiwick of Guernsey) Law, 2002 to carry 
on general insurance business, excluding domestic business, on 8 June 2020. 
 
Principal activities 
The principal activity of the Company is that of underwriting insurance business.  
 
Results 
The results for the period are shown on pages 6 and 7.  
 
Dividends 
Dividends totalling £8,750,000 were declared and paid during the year (2024: £3,245,000). 
 
Directors 
The Directors who served during the year are as shown on page 1. 
 
Going concern 
The financial statements have been prepared on a going concern basis. The Directors believe that this basis is 
appropriate as the Company has net assets in excess of its regulatory solvency requirement and they have a 
reasonable expectation that the Company will operate profitably for a period of at least 12 months from the date of 
these financial statements. 
 

Independent Auditor 
PricewaterhouseCoopers CI LLP have expressed their willingness to continue in office. A resolution to re-appoint them 
as auditor to the Company will be proposed at the forthcoming Board Meeting of the Company. 
 
Statement of directors’ responsibilities 
The Directors are responsible for preparing the Directors’ Report and the financial statements in accordance with 
applicable law and regulations.   
 
The Companies (Guernsey) Law, 2008, requires the Directors to prepare financial statements for each financial year. 
Under that law they have elected to prepare the financial statements in accordance with UK accounting standards, 
including Financial Reporting Standards FRS 102, (The Financial Reporting Standard applicable in the UK and 
Republic of Ireland) and applicable law. Under The Companies (Guernsey) Law, 2008, the Directors must not approve 
the financial statements unless they are satisfied that they give a true and fair view of the state of affairs of the 
Company and of the profit and loss of the Company for that period. 
 
In preparing these financial statements, the directors are required to: 
 

• select suitable accounting policies and then apply them consistently; 

• make judgements and estimates that are reasonable and prudent;  

• state whether applicable accounting standards have been followed, subject to any material departures 
disclosed and explained in the financial statements; and 

• prepare the financial statements on the going concern basis unless it is inappropriate to presume that the 
Company will continue in business. 
 

The Directors are responsible for keeping proper accounting records which disclose with reasonable accuracy at any 
time the financial position of the Company and enable them to ensure that the financial statements comply with The 
Companies (Guernsey) Law, 2008 and the Insurance Business (Bailiwick of Guernsey) Law, 2002.  
 
They are responsible for such internal control as they determine is necessary to enable the preparation of financial 
statements that are free from material misstatement, whether due to fraud or error, and have general responsibility for 
taking such steps as are reasonably open to them to safeguard the assets of the Company and to prevent and detect 
fraud and other irregularities.  
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Disclosure of information to auditor 
In accordance with Section 249 of The Companies (Guernsey) Law, 2008, the Directors confirm that:  
 

• so far as each Director is aware, there is no relevant audit information of which the Company's auditor is 
unaware; and 

• each Director has taken all the steps he ought to have taken as a director to make himself aware of any 
relevant audit information and to establish that the Company's auditor is aware of that information. 

 
 
Approved for signing by the Board of Directors at a meeting on 22 April 2026 and signed on its behalf on  
30 April 2026 by: 
 
 
 
 
 
Director 
 
M D WHEATLEY 
 
 
 



 
 
Independent Auditor’s Report to the members of OVO Insurance Services Ltd. 

Page | 4  
 

 
Our opinion 

In our opinion, the financial statements give a true and fair view of the financial position of Ovo Insurance Services Ltd (the 
“company”) as at 31 December 2025, and of its financial performance for the year then ended in accordance with United Kingdom 
Accounting Standards, comprising FRS 102 "The Financial Reporting Standard applicable in the UK and Republic of Ireland" 
(“FRS 102”) and have been properly prepared in accordance with the requirements of The Companies (Guernsey) Law, 2008 and 
The Insurance Business (Bailiwick of Guernsey) Law, 2002. 

What we have audited 

The company’s financial statements comprise: 

• the statement of financial position as at 31 December 2025; 

• the statement of comprehensive income for the year then ended; 

• the statement of changes in equity for the year then ended; and 

• the notes to the financial statements, which include significant accounting policies and other explanatory information. 

___________________________________________________________________________________ 
Basis for opinion 

We conducted our audit in accordance with International Standards on Auditing (“ISAs”). Our responsibilities under those 
standards are further described in the Auditor’s responsibilities for the audit of the financial statements section of our report. 

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for our opinion. 

Independence 

We are independent of the company in accordance with the International Code of Ethics for Professional Accountants (including 
International Independence Standards) issued by the International Ethics Standards Board for Accountants (“IESBA Code”). We 
have fulfilled our other ethical responsibilities in accordance with the IESBA Code. 

___________________________________________________________________________________ 
Other information 

The directors are responsible for the other information. The other information comprises all the information included in the Annual 
Report and Financial Statements but does not include the financial statements and our auditor’s report thereon. 

Our opinion on the financial statements does not cover the other information and we do not express any form of assurance 
conclusion thereon. 

In connection with our audit of the financial statements, our responsibility is to read the other information identified above and, in 
doing so, consider whether the other information is materially inconsistent with the financial statements, or our knowledge 
obtained in the audit, or otherwise appears to be materially misstated. If, based on the work we have performed, we conclude that 
there is a material misstatement of this other information, we are required to report that fact. We have nothing to report in this 
regard. 

___________________________________________________________________________________ 
Responsibilities of the directors for the financial statements 

The directors are responsible for the preparation of the financial statements that give a true and fair view in accordance with 
United Kingdom Accounting Standards, comprising FRS 102, the requirements of Guernsey law and for such internal control as 
the directors determine is necessary to enable the preparation of financial statements that are free from material misstatement, 
whether due to fraud or error. 

In preparing the financial statements, the directors are responsible for assessing the company’s ability to continue as a going 
concern, disclosing, as applicable, matters related to going concern and using the going concern basis of accounting unless the 
directors either intend to liquidate the company or to cease operations, or have no realistic alternative but to do so. 

___________________________________________________________________________________ 
Auditor’s responsibilities for the audit of the financial statements 

Our objectives are to obtain reasonable assurance about whether the financial statements as a whole are free from material 
misstatement, whether due to fraud or error, and to issue an auditor’s report that includes our opinion. Reasonable assurance is a 
high level of assurance but is not a guarantee that an audit conducted in accordance with ISAs will always detect a material 
misstatement when it exists. Misstatements can arise from fraud or error and are considered material if, individually or in 
aggregate, they could reasonably be expected to influence the economic decisions of users taken on the basis of these financial 
statements.
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As part of an audit in accordance with ISAs, we exercise professional judgment and maintain professional scepticism throughout 
the audit. We also: 

• Identify and assess the risks of material misstatement of the financial statements, whether due to fraud or error, design 
and perform audit procedures responsive to those risks, and obtain audit evidence that is sufficient and appropriate to 
provide a basis for our opinion. The risk of not detecting a material misstatement resulting from fraud is higher than for one 
resulting from error, as fraud may involve collusion, forgery, intentional omissions, misrepresentations, or the override of 
internal control. 

• Obtain an understanding of internal control relevant to the audit in order to design audit procedures that are appropriate in 
the circumstances, but not for the purpose of expressing an opinion on the effectiveness of the company’s internal control. 

• Evaluate the appropriateness of accounting policies used and the reasonableness of accounting estimates and related 
disclosures made by the directors. 

• Conclude on the appropriateness of the directors’ use of the going concern basis of accounting and, based on the audit 
evidence obtained, whether a material uncertainty exists related to events or conditions that may cast significant doubt on 
the company’s ability to continue as a going concern. If we conclude that a material uncertainty exists, we are required to 
draw attention in our auditor’s report to the related disclosures in the financial statements or, if such disclosures are 
inadequate, to modify our opinion. Our conclusions are based on the audit evidence obtained up to the date of our 
auditor’s report. However, future events or conditions may cause the company to cease to continue as a going concern. 

• Evaluate the overall presentation, structure and content of the financial statements, including the disclosures, and whether 
the financial statements represent the underlying transactions and events in a manner that achieves fair presentation. 

We communicate with those charged with governance regarding, among other matters, the planned scope and timing of the audit 
and significant audit findings, including any significant deficiencies in internal control that we identify during our audit. 

___________________________________________________________________________________ 
Use of this report 

This independent auditor’s report, including the opinions, has been prepared for and only for the members as a body in 
accordance with Section 262 of The Companies (Guernsey) Law, 2008 and for no other purpose. We do not, in giving these 
opinions, accept or assume responsibility for any other purpose or to any other person to whom this report is shown or into whose 
hands it may come save where expressly agreed by our prior consent in writing. 

___________________________________________________________________________________ 

Report on other legal and regulatory requirements 
___________________________________________________________________________________ 

Under The Companies (Guernsey) Law, 2008 we are required to report to you if, in our opinion: 

• we have not received all the information and explanations we require for our audit; 

• proper accounting records have not been kept; or 

• the financial statements are not in agreement with the accounting records. 

We have no exceptions to report arising from this responsibility. 

  

  
  
  
PricewaterhouseCoopers CI LLP 
Chartered Accountants 
Guernsey, Channel Islands 
30 April 2026 
  
  



OVO Insurance Services Ltd. 

 
 
Statement of Comprehensive Income  
For the year ended 31 December 2025 
 
Technical Account 
 

Page | 6  
 

  Year ended 
31 December 2025 

Year ended 
31 December 2024 

 Note £ £ £ £ 

      

Earned premiums      

Gross premiums written  46,089,647  46,642,504  

Movement in net unearned premiums  -  1,869  

   46,089,647  46,644,373 

      

Commissions paid   (22,484,850)  (20,745,464) 

      

Claims expenses      

Claims and claims expenses paid  (21,616,903)  (22,130,585)  

Claims recovered  1,864,490  1,768,010  

   (19,752,413)  (20,362,575) 

      

Changes in other technical provisions      

Movement in provision for claims outstanding  1,013,667  (108,518)  

Movement in IBNER provision  (10,388)  (51,658)  

   1,003,279  (160,176) 

      

      

Balance on the technical account   4,855,663  5,376,158 

      

 

 

The notes on pages 10 to 19 form an integral part of these financial statements. 
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Year ended 
31 December 2025 

Year ended 
31 December 2024 

 Note £ £ £ £ 

      

Balance from the technical account   4,855,663  5,376,158 

      

Investment income      

Bank interest  522,614  325,368  

Unrealised (loss)/gain on Short-term 
investments 

 (1,407)  1,856  

   521,207  327,224 

      

Expenses       

Management fees  170,916  147,803  

Directors’ fees  41,200  40,000  

Audit fees  66,730  73,797  

Insurance licence fees  17,500  10,585  

Regulatory fees  44,313  60,796  

Registration fees  945  925  

Bank charges  37,111  42,154  

Travel & entertainment  1,458  1,819  

Maintenance & support fees  136,800  136,800  

Cloud services fees  9,116  12,666  

Investment management fees  14,842  5,191  

   (540,931)  (532,536) 

      

      

Profit for the year before taxation   4,835,939  5,170,846 

      

Tax charge for the year  13  (725,391)  - 

      

      

Profit for the year after taxation 
 

  4,110,548  5,170,846 

 
 

 

       
There was no other comprehensive income and therefore the profit for the year represents the total comprehensive 
income. 
 
The above results relate to the continuing operations of the Company.  
 
The notes on pages 10 to 19 form an integral part of these financial statements. 
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  31 December 2025 31 December 2024 

 Not
e 

£ £ £ £ 

      

      

Current assets      

Short-term Investments 8 8,701,079  13,017,736  

Cash at bank 7 6,896,101  6,489,162  

Debtors 9 275,134  267,498  

   15,872,314  19,774,396 

      

Current liabilities excluding technical 
provisions 

     

Creditors arising out of insurance 
operations 

 
10 

 
3,414,093 

  
2,392,624 

 

Other creditors 11 3,395,393  2,676,213  

   (6,809,486)  (5,068,837) 

      

Technical provisions      

Outstanding claims  6     

- reported claims  1,558,665  2,572,332  

- IBNER  157,346  146,958  

   (1,716,011)  (2,719,290) 

      

      

Net Assets   7,346,817  11,986,269 

      

      

      

Capital and reserves      

Share capital 12 5,250,000  5,250,000  

Retained earnings  2,096,817  6,736,269  

      

      

Total shareholder’s equity   7,346,817  11,986,269 

      

 
 
The financial statements were approved for signing by the Board of Directors at a meeting on 22 April 2026 and 
signed on its behalf on 30 April 2026 by: 
 
 
 
 
 
Director      
 
M D WHEATLEY 
 
 
 
The notes on pages 10 to 19 form an integral part of these financial statements. 
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The notes on pages 10 to 19 form an integral part of these financial statements.  
 
 

 Share capital 
Retained 
earnings Total 

 £ £ £ 

    

At 31 December 2023 5,250,000 4,810,423 10,060,423 

    

Profit for the year - 5,170,846 5,170,846 

Dividend declared  (3,245,000) (3,245,000) 

    

At 31 December 2024 5,250,000 6,736,269 11,986,269 

    

Profit for the year - 4,110,548 4,110,548 

Dividend declared  (8,750,000) (8,750,000) 

    

At 31 December 2025 
 

5,250,000 
 

2,096,817 
 

7,346,817 
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1. General information 

 
OVO Insurance Services Ltd. (the “Company") is an insurance company registered in Guernsey and is licensed under the 
Insurance Business (Bailiwick of Guernsey) Law 2002. 
 
The principal activity of the Company is that of underwriting insurance business. 
 
The Company is a wholly owned subsidiary of OVO Finance Ltd, a Company incorporated in England. The ultimate holding 
company is OVO Group Ltd, a Company incorporated in England. 

  
2. Basis of preparation 

 
The financial statements have been prepared under the historical cost convention, as modified by the recognition of short-
term investments measured at fair value, and in accordance with applicable United Kingdom accounting standards, including 
Financial Reporting Standard FRS 102, the financial reporting standard applicable in the UK and Republic of Ireland (“FRS 
102”) and FRS 103 Insurance Contracts (“FRS 103”) and in accordance with the provisions of the Companies (Guernsey) 
Law, 2008 and The Insurance Business (Bailiwick of Guernsey) Law, 2002 as amended. 
 
The Company is entitled to certain disclosure exemptions under FRS 102, as it is a “qualifying entity”, a consolidated member 
of a group where the parent prepares publicly available consolidated financial statements which are intended to give a true 
and fair view. The Company’s shareholders have been notified in writing about, and have not objected to, the omission of a 
statement of cash flows and a full disclosure of related parties as allowed by FRS 102. 
 
Going concern 
The financial statements have been prepared on a going concern basis. The Directors believe that this basis is appropriate as 
the Company has net assets in excess of its regulatory solvency requirement and they have a reasonable expectation that the 
Company will operate profitably for a period of at least 12 months from the date of these financial statements. 

 
3. Critical accounting judgements and key sources of estimation uncertainty 
 

In the application of the Company’s accounting policies, which are described below in note 4, the Directors are required to 
make judgements, estimates and assumptions about the carrying amounts of assets and liabilities that are not readily apparent 
from other sources.  
 
The only judgements which had a significant effect on the amounts recognised in the financial statements were those relating 
to the provision for outstanding claims and premium earnings. 
 
Provision for outstanding claims 
Given the uncertainty in establishing claims provisions, it is likely that the final outcome will prove to be different from the 
original liability established. Key sources of estimation uncertainty arise from both the assumptions made in setting claims 
provisions and the assumption that claim patterns and values are predictable and as such historic information/loss ratios 
accurately reflects the pattern for further claim development. 
 
The estimates and underlying assumptions are reviewed on an ongoing basis. Revisions to accounting estimates are 
recognised in the period in which the estimate is revised if the revision affects only that period or in the period of the revision 
and future periods if the revision affects both current and future periods. Revisions to accounting estimates are recognised in 
the period in which the estimate is revised if the revision affects only that period or in the period of the revision and future 
periods if the revision affects both current and future periods. 
 
Reported claims 
In estimating these costs, the Company has regard to the claim circumstance as reported and experience of historic claims 
settled values and loss ratios. Based on this information, the reserve is calculated as the number of open claims at an average 
call-out cost. Actual claims experience may differ from the historical pattern on which the estimate is based and the cost of 
settling individual claims may exceed that assumed.  
 
Incurred But Not Enough Reported (IBNER) 
The key area where estimation techniques are used is in the calculation of the IBNER reserve, which provides for claims 
reported at the balance sheet date, but at a higher value than the historic average costs per callout.  
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3. Critical accounting judgements and key sources of estimation uncertainty, continued 

 
Premium earnings 
The overwhelming majority of customers pay their premium on a monthly basis and are able to cancel their insurance policy 
at any point in time. These policies are only on risk on receipt of premium revenue, therefore there is no corresponding 
receivable or unearned revenue at the year end. Premium revenue for these policies is only at risk on receipt of revenue, 
therefore there is no corresponding receivable or unearned revenue at the year end. 

 
4. Principal accounting policies 

The following accounting policies have been applied consistently in dealing with items which are considered material in relation 
to the Company's financial statements: 
 
Insurance contracts 
i) Classification 

The Company issues contracts that transfer insurance risk which are classified as insurance contracts. As a general 
guideline, the Company defines significant insurance risk as the possibility of having to compensate the policyholder if a 
specified uncertain future event (the insured event) adversely affects the policyholder. 
 

ii) Premiums written 
Premiums written relate to business incepted during the year and are calculated in accordance with the terms of each 
insurance policy and accounted for in the year to which they relate.  
 

iii) Unearned premiums 
Unearned premiums represent the proportion of annual premiums written in the year that relate to unexpired terms of 
policies in force at the statement of financial position date, calculated on a time apportionment basis. 

    
iv) Commissions  

Commission and other related expenses are recognised as an expense when due for payment. 
 

v) Claims paid 
Claims paid comprise claims paid in the year. Claims paid are calculated in accordance with the terms of each insurance 
policy and are recognised as an expense when due for payment to the insured. 
  

vi) Claims recovered 
Claims recovered comprise of customer contributions received in the year. Claims recovered are calculated in 
accordance with the terms of each insurance policy and are recognised as income when received from the insured. 
 

vii) Claims provisions  
Provision is made for the estimated amount for claims arising from incidents reported to the Company prior to the year-
end date. The Company takes all reasonable steps to ensure that it has appropriate information regarding its claim 
exposures. However, given the uncertainty in establishing claims provisions, it is likely that the final outcome will prove 
to be different from the original liability established. 
 

viii) IBNER reserve 
Additional provision is made for invoices received at the year-end that are known to exceed the historic average cost per 
callout. 
 

Cash at bank 
Cash comprises cash in hand and demand deposits with original maturities of three months or less that can be withdrawn at 
any time without penalty.  
 
Cash flow statement 
Under FRS 102 the Company is a qualifying entity on the grounds that it is a member of a group where the parent of that group 
prepares publicly available consolidated financial statements which are intended to give a true and fair view (of the assets, 
liabilities, financial position and profit or loss) and that member is included in the consolidation. As a qualifying entity, the 
Company takes advantage of the cash flow statement disclosure exemption. 
 
Investment income 
Income earned on cash deposits and certificates of deposit is accounted for through the statement of comprehensive income 
- non-technical account on an accruals basis. 

 
Expenses 
Expenses are accounted for through profit or loss on an accruals basis. Administrative expenses are accounted for in the 
statement of comprehensive income - non-technical account.   
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4. Principal accounting policies, continued 

 
Short-term Investments 
Short-term investments consist of certificates of deposit with original maturities of more than three months and are held at fair 
value through profit or loss with unrealised gains and losses on short-term investments taken to the Statement of 
Comprehensive Income – Non-Technical Account. 
 
Debtors 
Debtors are non-derivative financial assets with fixed or determinable payments that are not quoted in an active market other 
than those that the Company intends to sell in the short term or that it has designated as at fair value through profit or loss. 
Debtors arising from insurance contracts are also classified in this category and are reviewed for impairment as part of the 
impairment review of loans and receivables. This basis of valuation is viewed by the Directors as having prudent regard to the 
likely realisable value. Discounting has not been applied as amounts are repayable on demand. 
 
Creditors 
Creditors are obligations to pay for services that have been acquired in the ordinary course of business from suppliers. 
Creditors are classified as current liabilities if payment is due within one year or less (or in the normal operating cycle of the 
business, if longer). If not, they are presented as non-current liabilities. 
 
Foreign currencies 
The financial statements of the Company are presented in the currency of the primary economic environment in which the 
Company operates (its “functional currency”).  The Directors have considered the currency in which the capital is held, where 
distributions would be made and ultimately the currency in which capital would be returned in a liquidation. On balance, the 
Directors believe that Pounds Sterling best represents the functional currency of the Company. For the purpose of the financial 
statements, the results and financial position are expressed in Pounds Sterling, which is the presentational currency of the 
Company. 

 
Dividends 
Dividend payable to the Company’s Shareholder is recognised as a liability in the Company’s financial statements in the year 
in which the dividends are approved by the Board. Dividends paid during the year are disclosed in the statement of changes 
in equity. 
 
Related Party Disclosure 
Under Financial Reporting Standard 102 Section 33.1A - Related Party Disclosures, the Company is exempt from disclosing 
transactions within the Group as it is wholly owned by that Group whose consolidated annual accounts, which include the 
Company’s results, are publicly available. 
 
The total remuneration paid to key management personnel, being the Directors of the Company, totalled £41,200 (2024: 
£40,000) in the year. The prepaid balance at the reporting date was £300 (2024: Nil). 
  
Financial instruments 
The Company has chosen to adopt section 11 of FRS102 in respect of financial instruments. 
 
Financial assets and financial liabilities are recognised when the Company becomes a party to the contractual provisions of 
the instrument. 
 
Financial liabilities and equity instruments are classified according to the substance of the contractual arrangements entered 
into. An equity instrument is any contract that evidences a residual interest in the assets of the Company after deducting all of 
its liabilities.  
 
i) Initial recognition and subsequent measurement 

All financial assets and liabilities are initially measured at transaction price (including transaction costs), except for those 
financial assets classified as at fair value through profit or loss, which are initially measured at fair value (which is normally 
the transaction price excluding transaction costs), unless the arrangement constitutes a financing transaction. If an 
arrangement constitutes a financing transaction, the financial asset or financial liability is measured at the present value 
of the future payments discounted at a market rate of interest for a similar debt instrument. Financial assets and liabilities 
are only offset in the Statement of Financial Position when, and only when there exists a legally enforceable right to set 
off the recognised amounts and the Company intends either to settle on a net basis, or to realise the asset and settle the 
liability simultaneously. 

  



OVO Insurance Services Ltd. 

 
 
Notes to the Financial Statements 
For the year ended 31 December 2025 

Page | 13  
 

 
4. Principal accounting policies, continued 

Financial instruments, continued 
 
ii) Derecognition of financial instruments 

Financial assets are derecognised when and only when a) the contractual rights to the cash flows from the financial asset 
expire or are settled, b) the Company transfers to another party substantially all of the risks and rewards of ownership of 
the financial asset, or c) the Company, despite having retained some significant risks and rewards of ownership, has 
transferred control of the asset to another party and the other party has the practical ability to sell the asset in its entirety 
to an unrelated third party and is able to exercise that ability unilaterally and without needing to impose additional 
restrictions on the transfer. Financial liabilities are derecognised only when the obligation specified in the contract is 
discharged, cancelled or expires. 
 

iii) Equity instruments 
Equity instruments issued by the Company are recorded at the fair value of cash or other resources received or 
receivable, net of direct issue costs. 
 

Iv) Impairment of financial assets 
In accordance with Section 11 of FRS102, the Company assesses at each reporting date whether there is objective 
evidence that a financial asset or group of financial assets is impaired. A financial asset or group of financial assets is 
impaired and impairment losses are incurred only if there is objective evidence of impairment as a result of one or more 
events that have occurred after the initial recognition of the asset (a ‘loss event’) and that loss event (or events) has an 
impact on the estimated future cash flows of the financial asset or group of financial assets that can be reliably estimated. 
 
Objective evidence that a financial asset or group of assets is impaired includes observable data that comes to the 
attention of the Company about the following events; 
 
(a) significant financial difficulty of the issuer or debtor 
(b) a breach of contract, such as a default or delinquency in payments; 
(c) it becoming probable that the issuer or debtor will enter bankruptcy or other financial reorganisation; 
(d) the disappearance of an active market for that financial asset because of financial difficulties; or 
(e) observable data indicating that there is a measurable decrease in the estimated future cash flows from a group of 

financial assets since the initial recognition of those assets, although the decrease cannot yet be identified with the 
individual financial assets in the group, including: 
i) adverse changes in the payment status of issuers or debtors in the group; or 
ii) national or local economic conditions that correlate with defaults on the assets in the group 

 
The Company first assesses whether objective evidence of impairment exists individually for financial assets that are 
individually significant. If the Company determines that no objective evidence of impairment exists for an individually 
assessed financial asset, whether significant or not, it includes the asset in a group of financial assets with similar credit 
risk characteristics and collectively assesses them for impairment. Assets that are individually assessed for impairment 
and for which an impairment loss is or continues to be recognised are not included in a collective assessment of 
impairment. 
 
If there is objective evidence that an impairment loss has been incurred on loans and receivables or held-to-maturity 
short-term investments carried at amortised cost, the amount of the loss is measured as the difference between the 
asset’s carrying amount and the present value of estimated future cash flows (excluding future credit losses that have 
been incurred) discounted at the financial asset’s original effective interest rate. The carrying amount of the asset is 
reduced and the amount of the loss is recognised in the Statement of Comprehensive Income – Non-technical account. 
If in a subsequent period, the amount of the impairment loss decreases and the decrease can be related objectively to 
an event occurring after the impairment was recognised (such as improved credit rating), the previously recognised 
impairment loss is reversed through the Statement of Comprehensive Income – Non-technical account. 

Share capital 
Ordinary shares are classified as equity. 

 
 

5. Insurance risk 
 
The risk under any one insurance contract is the possibility that the insured event occurs and the uncertainty of the amount of 
the resulting claim. By the very nature of an insurance event, this risk is random and therefore unpredictable. The terms and 
conditions of the contracts set out the basis for the determination of the Company’s liability should the insured event occur. 
 
The principal risk that the Company faces under its insurance contracts is that the actual claims are significantly different to 
the amounts included within the technical provisions. This could occur because the frequency or severity of claims are greater 
or lower than estimated. Insurance events are random and the actual number and amount of claims and benefits may vary 
from year to year from the estimate established using statistical techniques. 
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5. Insurance risk, continued 

 
Factors that aggravate insurance risk include lack of risk diversification in terms of type and amount of risk and geographical 
location. The contracts issued by the Company are issued with limits on event or aggregate liability towards the policyholder. 
 
The Company engages the services of an insurance manager to assist in managing its operations and seeks advice to support 
the directors’ view on the adequacy of its loss reserves. Claims on contracts are accounted for on a claims-made basis. The 
Company is liable for all insured events that occurred during the term of the contract. The estimated cost of claims is calculated 
net of expected recoveries. The Company takes all reasonable steps to ensure that it has appropriate information regarding 
its claim exposures. However, given the uncertainty in establishing claims provisions, it is possible that the final outcome will 
prove to be different from the original liability established. The liability for these contracts comprises a provision for reported 
claims not yet paid at the statement of financial position date. In calculating the estimated cost of unpaid claims, the Company 
uses a combination of estimation techniques, based on known information and on statistical analysis of historical experience.  
 
A sensitivity analysis has also been performed in order to determine how movements in key assumptions may impact liabilities 
and equity using a reasonably possible change in loss ratio: 

 
A 5% increase/decrease in the gross loss ratio is considered to be reasonable based on historical underwriting performance. 
A lower percentage swing would be insignificant and a higher one unlikely. 
 
 

6. Outstanding claims 

 
 
Claims development tables: 
The development of insurance liabilities provides a measure of the Company’s ability to estimate the ultimate value of 
claims.  
 
As any uncertainty about the amount and timings of claims payments is typically resolved within one year, a claims 
development table has not been presented. 
 
 

7. Financial risk and capital management 
 
The Company is exposed to a range of financial risks through its financial assets, financial liabilities, and policyholder liabilities. 
In particular, the key financial risk is that the proceeds from financial assets are not sufficient to fund the obligations arising 
from insurance policies as they fall due.  
 
The main components of this are market risk (including interest rate risk), credit risk and liquidity risk. The risk management 
policies employed by the Company to manage these risks are discussed below. 

 
Market risk 
Interest rate risk is the risk that the fair value or future cash flows of a financial instrument will fluctuate because of differences 
in market interest rates.  

 
Interest rate risk is managed by investment guidelines set out by the Board of Directors and by Guernsey regulatory 
requirements. The Company’s investments are limited to tradeable short-term money market instruments and cash and 
Certificates of Deposit.  
 

  

Impact on liabilities and equity: 31 December 2025 31 December 2024 

 £ £ 

   

Impact of a 5% increase in the gross loss ratio 4,913,505 3,968,701 

Impact of a 5% decrease in the gross loss ratio (4,913,505) (3,968,701) 

Claims reported: 31 December 2025 31 December 2024 

 £ £ 

   

Balance at beginning of year 2,572,332 2,463,814 

Claims paid during year (21,616,903) (22,130,585) 

Claims recovered during year 1,864,490 1,768,010 

Increase in claims incurred during year 18,738,746 20,471,093 

Balance at end of year 1,558,665 2,572,332 
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7. Financial risk and capital management, continued 

Market risk, continued 

The sensitivity analysis for interest rate risk below illustrates how changes in market interest rates may have impacted profits 
if funds were placed into specific interest-bearing accounts: 
  

Cash at bank and short-term investments: 31 December 2025 31 December 2024 

 £ £ 

   

Impact of a 2% increase  311,944 390,138 

Impact of a 2% decrease  (311,944) (390,138) 

 
200 basis points was selected as interest rates could be reasonably expected to rise/fall by that amount in any given year. 
 
 
Credit risk 
Credit risk is the risk that a counterparty will be unable to pay amounts in full when due.  
 
The Company manages the levels of credit risk it accepts by monitoring credit ratings and assessing its exposure to its 
counterparties. Such risks are subject to regular review.  
 
The only areas where the Company is exposed to credit risk are:  
 
• Short-term Investments 
• Cash at bank 
• Accrued interest 
 
The assets bearing credit risk are summarised below, together with an analysis by credit rating: 

 
 

31 December 2025 
 

31 December 2024 
 £ £ 

Short-term Investments 8,701,079 13,017,736 

Cash at bank 6,896,101 6,489,162 

Accrued interest 119,679 199,267 

Total assets bearing credit risk 15,716,859 19,706,165 

 

 
 

31 December 2025 
 

31 December 2024 
 £ £ 

A 9,617,671 6,445,764 

AA 6,099,188 13,260,401 

Total assets bearing credit risk 15,716,859 19,706,165 

 
 
The concentration of credit risk is substantially unchanged compared to the prior year. No credit limits were exceeded during 
the year; no financial assets are past due or impaired at the reporting date and the Directors expect no significant losses from 
non-performance of these counterparties. 

 
Liquidity risk 
Liquidity risk is the risk that cash may not be available to pay obligations when due at a reasonable cost. The primary liquidity 
risk of the Company is the obligation to pay liabilities to policyholders as they fall due. 

 
The Company is exposed to regular calls on its available cash resources mainly from claims and commissions arising from 
insurance contracts. The Company manages its cash resources so that there are funds available to meet such calls. Future 
premiums are expected to be received continuously on a monthly basis in the forthcoming year. All cash balances are held 
on call accounts and are highly liquid.  
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7.      Financial risk and capital management, continued 

Liquidity risk, continued 
 
The following table indicates the expected maturity of the Company’s financial assets: 

 

 
The following table indicates the expected maturity of the Company’s financial liabilities: 

  
          

Capital management 
The Company defines capital resources in accordance with regulations prescribed by the Guernsey Financial Services 
Commission (the “GFSC”).  
 
The capital structure of the Company consists of equity attributable to equity shareholders, comprising issued share capital 
and retained earnings.   
 
The Company’s objectives when managing capital are: 
 
i) to comply with legal and statutory obligations and maintain capital resources commensurate with the nature, scale and 

risk profile of its business; 
ii) to provide a framework for monitoring the financial and capital position of the Company, including the procedures to be 

followed during periods of general financial distress, either due to internal or external events; and 
iii) to safeguard the Company’s ability to continue as a going concern. 

 
Under the rules prescribed by the GFSC, the Company must at all times maintain assets of a value sufficient to cover its 
liabilities, including liabilities arising under or in connection with contracts of insurance and that there is a suitable matching of 
assets and liabilities. 

 
Management information to monitor the Company’s capital requirements and solvency position is produced and presented to 
the Board on a regular basis ensuring that the Company meets its capital requirements at all times. The Company has 
complied with the rules in respect of capital during the year.  

  

  Total Within 1 year 

  £ £ 

At 31 December 2025    

Short-term Investments  8,701,079 8,701,079 

Cash at bank 
Accrued interest 

 
6,896,101 

119,679 
6,896,101 

119,679 

  15,716,859 15,716,859 

    

    

At 31 December 2024    

Short-term investments  13,017,736 13,017,736 

Cash at bank  6,489,162 6,489,162 

Accrued interest  199,267 199,267 

  19,706,165 19,706,165 

  Total Within 1 year 

  £ £ 

At 31 December 2025    

Creditors arising out of insurance operations  3,414,093 3,414,093 

Other creditors  3,395,393 3,395,393 

Outstanding claims provisions  1,716,011 1,716,011 

  8,525,497 8,525,497 

At 31 December 2024    

Creditors arising out of insurance operations  2,392,624 2,392,624 

Other creditors  2,676,213 2,676,213 

Outstanding claims provisions  2,719,290 2,719,290 

  7,788,127 7,788,127 
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7.      Financial risk and capital management, continued 

Capital management, continued 
 
The Insurance Business (Solvency) Rules, 2021, require that the Company must at all times hold Regulatory Capital 
Resources greater than or equal to its Minimum Capital Requirement (“MCR”) and its Prescribed Capital Requirement (“PCR”).  
 
As at 31 December 2025, the Company held a surplus of £4,514,241 above its MCR requirement of £2,832,576 and a surplus 
of £2,810,748 above its PCR requirement of £4,536,069. 
 
 

8. Short-term Investments 

 31 December 2025 31 December 2024 
 £ £ 

At fair value   
Titan Wealth (formerly Ravenscroft Capital Management)   
 - certificates of deposit 8,701,079 13,017,736 

 

 
 

31 December 2025 
 

31 December 2024 
 £ £ 

At cost   
Titan Wealth (formerly Ravenscroft Capital Management)   
 - certificates of deposit 8,700,000 13,015,880 

 
  

Short-term Investments carried at fair value have been categorised using a fair value hierarchy. All of short-term investments 
are classified as level 1 under this hierarchy at 31 December 2025.  
 
Level 1 – Quoted price for an identical asset in an active market  
Investments are carried at fair value using quoted prices in active markets for identical assets. Quoted in an active market 
in this context means quoted prices are readily and regularly available and those prices represent actual and regularly 
occurring market transactions on an arm’s length basis.    

  
 
9. Debtors 

 
 

31 December 2025 
 

31 December 2024 
 £ £ 

   
Prepaid expenses 83,100 68,116 
Customer indemnity claims - 115 

Intercompany receivable 72,355 - 

Accrued interest 119,679 199,267 

 275,134 267,498 

 
The intercompany receivable balance relates to ABS callout costs paid by the Company which are refundable from OVO 
Group Ltd (2024: Nil). 
 
 

10. Creditors arising out of insurance operations 

 
 

31 December 2025 
 

31 December 2024 
 £ £ 

   
Claims Payable 258,407 402,329 
Commissions payable – OVO HS 3,155,686 1,990,295 

 3,414,093 2,392,624 
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11. Other creditors  

 
 

31 December 2025 
 

31 December 2024 
 £ £ 

   
Audit fees 66,730 63,555 
Regulatory fees 15,550 9,750 
Bank charges 12,594 3,250 
Maintenance & support fees 2,914 13,699 
IPT payable 1,354,178 1,383,434 
Service fees payable – OVO HS 1,218,036 1,202,525 
Taxation payable 725,391 - 

 3,395,393 2,676,213 
 
 
 
12. Share capital 

 
 

31 December 2025 
 

31 December 2024 
 £ £ 

Issued and paid:   

5,250,000 ordinary shares of £1 each  5,250,000 5,250,000 

 
The Company has one class of ordinary shares. There are no restrictions on the distribution of dividends and the 
repayment of capital.  

 

 
13. Taxation 

a) Analysis of the tax charge for the year 
 

 
2025 

£ 
2024 

£ 
Guernsey corporation tax on profit for the year - - 

   
Guernsey domestic top-up tax  725,391 - 
   

Total tax charge 725,391 - 
 
 
During 2024, the Guernsey Government enacted legislation to introduce the OECD’s Pillar Two qualified domestic minimum 
top-up tax, with effect from 1 January 2025. Under the legislation, Guernsey resident companies that are members of 
multinational groups with an annual turnover in excess of €750 million will be required to pay a domestic top-up tax on profits 
that are taxed at an effective tax rate of less than 15%. The Company, as a member of the OVO Group, is therefore within the 
scope of the Guernsey domestic top-up tax with effect from 1 January 2025.  
 
b) Factors affecting tax charge for the year 
 
The tax charge assessed in the year is different from the application of the standard rate of corporation tax in Guernsey and 
the differences are explained below. The standard rate of corporation tax has been determined by using the Guernsey rate of 
corporation tax enacted for the period for which the profit of the Company will be taxed. 
 

 
2025 

£ 
2024 

£ 
Profit for the year 4,835,939 548,835 

   
Profit multiplied by standard rate of corporation tax in Guernsey of 0% 
(2024: 0%)  

- - 

 
Effects of:  

  

Guernsey domestic top-up tax at 15% 
 

725,391 
 

 
- 

Total tax charge 725,391 - 
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13. Taxation, continued 

c) Factors that may affect future tax charges 
  

The only factors that are expected to materially affect the future tax charges of the Company are those detailed in b) above. 
 
 

14. Subsequent events 
 

There has been no significant event between the reporting date and the date of approval of these financial statements which 
would require a change to or disclosure in the financial statements.  

 


